
 

 

Shapinsay Community Broadband Questionnaire 

 

1. House Name where you live 

 

 
 

2. Are you able to use the internet at this address?      Yes  /  No 

 

If unable to access broadband please proceed to Q7 

 

3. Which internet service provider do you use? (ie BT, Virgin, Sky, etc)  

 

 
 

4. How much do you currently pay for your broadband each month?   

 

 

5. How would you describe your current broadband connection 

 

Poor    Satisfactory    Excellent    

 

 

6. Speed Test – please run the speed test at www.speedtest.net and enter the results: 

 

Download speed    Upload speed 

 
7. Would you be interested in accessing a faster broadband network    Yes  /  No 

 
7.1. If Yes, how much would you pay per month for a fast broadband connection?  

 

     £10-£19  £20-£29    £30-£39    £40-£49   £50 plus 

 
7.2. Would you use this broadband for home and/or business use? 

 

 Home use …….….% Business use …..….% 

 
8. If you have any other comments related to your Internet service please tell us below: 

 

http://www.speedtest.net/


 

 

 
9. Would you be willing to become involved or support the Development Trust in seeking to 

deliver a high-speed broadband service?   This might include administration or manual 

work (helping with manual installation)     

 

Interested in getting involved   

 

May consider offering sponsorship or other support 

 

 

10. Please provide your contact details.  These will only be used in relation to the provision of 

broadband services in your area and will not be disclosed to third parties without your 

consent. 

 

Name     

 

 

Address  

 

 

 

 

Postcode    Phone   

 

 

Email 

 

 

 

Thank you for taking part in this survey, for more information relating to Community 

Broadband visit www.communitybroadbandscotland.org 

 

Please return completed questionnaires to the shop where a box is available, drop into the 

office, by post or contact 711733 for information on how to get it to us.  

 

 

 

http://www.communitybroadbandscotland.org/
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